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Strategic Planning Session, Twinsburg, OH, June 2017

Message from Judy 
Black, President
Greetings Pi Chi Omega Members,

There is much to report on for 
this newsletter and some of it 
will be covered in more detail 
elsewhere in the newsletter.  The 
accomplishments of the Board that 
I’d like to cover are the 2017/2018 
budget, final stabilization of our 
funds, the Strategic Planning ses-
sion, and Pestworld.  I’m pretty 
sure I’m going to have to go over 
the 500 words our Executive Direc-
tor team usually allots me!

I know the Board was late in ap-
proving a budget for the new fiscal 
year.  However, we needed to go 
through our strategic planning pro-
cess to figure out how and where 
we wanted to direct our resources.  
As you will have the opportunity 
to see at Pestworld, in the recently 
completed fiscal year we budgeted 
for a loss, and came in on the plus 
side.  This is a testament to the 
hard work of the Executive Direc-
tor team and our Treasurer, Tom 
Wright, with the Board’s oversight.  

The Board has once again ap-
proved a budget with a loss, albeit 
a smaller one, for our next fiscal 
year.  The idea is that we need 
to invest in some changes to the 
organization which will eventually 
pay off in more member engage-
ment, an increase in membership, 
and consistent “in the black” bud-
gets.  One final note on monetary 
items.  After consultation with an 
investment counselor, we have 
consolidated our funds into eas-
ily accessible WinTrust accounts.  
This was really the final step in the 

contitnued on page 2...



Pi Chi Omega News         August 20172

organization of our finances.  After 
a long road our financial situation 
is stabilized.  We’ve utilized paid 
experts in accounting, investments, 
and the law to ensure we are right 
on track regarding our taxes, tax 
law, investments, other legal issues 
etc.  While we did not like the idea 
of having to spend money in these 
areas, not consulting with experts 
for many years got us into the situ-
ation we were in.  We will continue 
to have a CPA check our account-
ing and now have relationships 
with the other consultants that we 
can utilize when needed.  

You will be hearing a lot more 
about the outcomes of our Strate-
gic Planning session held at the JT 
Eaton office in late June (see pg. 4).  
To start, the results of the mem-
ber survey were a basis for much 
of our thinking.  Thank you for 
participating in that survey!  The 
planning session was an invited 
group of current Board members, 
Committee Chairpersons, past 

leaders and young members.  It is 
a fine line to get the “right size” 
for a meeting like this.  Too few 
and you don’t have enough input, 
too many and you have too much 
input.  I definitely think we hit 
the Goldilocks’ Zone at this meet-
ing.  The group was dedicated, 
thoughtful and engaged.  We were 
able to develop a Mission State-
ment, Vision and boiled down our 
Strategic Activities to what was 
most important for the future of 
Pi Chi Omega.  We are grateful 
for the leadership of Rich Ennis, 
who volunteered his time to walk 
us through the Strategic Planning 
process.  And to Dale Baker and JT 
Eaton who volunteered their facili-
ties – in some cases including their 
offices – for the meeting, as well 
as sponsoring meals and the travel 
of our Student Board Representa-
tive.  This was really a tremendous 
gift from JT Eaton and one of the 
main reasons our budget was in the 
black this year.  If you are a Pi Chi 

Omega member and you run into 
any JT Eaton team member, please, 
shake their hand and thank them 
for their support!   I walked away 
from the Strategic Planning session 
feeling very confident about the 
future of Pi Chi Omega;  although 
we still have more work to do.  The 
Board has created a Strategic Plan-
ning Ad-hoc committee to help us 
plan the rollout of the outcomes of 
the meeting. If you are interested 
in participating in this committee, 
please let office@pichiomega.org 
know.  I believe there are still a 
couple of openings.  

In closing I’d like to say – please 
come to our events at Pestworld!  
We are going to focus on the big 
“reveal” of a new outlook for Pi 
Chi Omega.  Engagement of our 
members and relevancy to our 
members will be the keys to our 
success.  

Thank you for being a member of 
Pi Chi Omega!  

Continued from Cover...

Pi Chi Omega Board Meeting at PestWorld 2017
Monday, October 23, 3:00 – 5:30 pm

Pi Chi Omega Membership Meeting at PestWorld 2017
Tuesday, October 24, 10:00 am
Members, bring a non-member to the Pi Chi Omega membership meeting where we will unveil the results of the 
strategic plan, roll out the Pi Chi Omega 50 Year History Book, and discuss the future of Pi Chi Omega.

Raise the Bar with Pi Chi Omega
Thursday, October 26, 8:00 – 10:00 pm, Hilton Baltimore, Lobby Bar
Let Pi Chi Omega buy you a drink! Play the Pi Chi Omega Scavenger Hunt game, submit a completed game 
card at the Pi Chi Omega booth, and get a drink ticket to use during our social at the Hilton Lobby Bar on 
Thursday evening. Come find out how cool the techy side of the pest management industry really is, and talk to 
us about becoming part of Pi Chi Omega! Everyone is welcome to join in on the fun!

PCO @ Pest World 2017!!

President’s Message
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Since its beginning, Pi Chi 
Omega has been dedicated to 
encouraging and promoting formal 
education in our industry, and to 
distributing information of value to 
members of the pest control indus-
try. A hallmark venue for education 
and information in the industry 
is PestWorld, the annual NPMA 
conference that brings thousands 
of pest control professionals from 
all over the world together in one 
place!  The three days of world-
class educational sessions provide 
58 opportunities to formally learn 
from pest control experts, academ-
ics, regulators and business con-
sultants.  Of the sessions offered, 
more than one-third of the sessions, 
a total of 22 sessions, are presented 
by 21 current members of Pi Chi 
Omega.

Isn’t it extraordinary that this 
many members are looked to by 
the national pest management in-
dustry for education and expertise?  
It really demonstrates the caliber 

Pi Chi Omega – Raising the Bar on Education 
at PestWorld

of members that make up Pi Chi 
Omega membership.

Each year, Pi Chi Omega is 
proud to sponsor a speaker at Pest-
World.  This year, we are honored 
to sponsor Bennett Jordan, Ph.D., 
BCE from Copesan Pest Solutions.  
He will be speaking on Where Sci-
ence and Service Meet: Develop-
ing Solutions for Stored Product 
Pest Complaints. Data collection 
is a necessity in both scientific and 
pest management investigations. 
To get to the bottom of stored 
product pest complaints in com-
mercial facilities, the investigator 
needs to ask the right questions to 
get the best chance of determining 
what happened.   This session will 
use real-world examples to make 
a determination about when and 
why the product was infested, how 
to work with a client to resolve 
the problem, and how to prevent it 
from happening again.  Be sure to 
listen to his session at 4:30 pm on 
Thursday, October 26th.

Pi Chi Omega  
Members Speaking  
at PestWorld 2017

Allie Allen, BCE
Michael Bentley, Ph.D., 

BCE
Phil Cooper

Bobby Corrigan, Ph.D.
Bob Davis, Ph.D.

Judy Dold
Amanda Eiden, Ph.D
Jim Fredericks, Ph.D.
Jody Gangloff-Kauff-

man, Ph.D.
Roger Gold, Ph.D.

Nancy Hinkle, Ph.D., 
BCE

Patricia Hottel
Susan Jones, Ph.D.

Bennett Jordan, Ph.D
Chris Keefer, Ph.D
Phil Koehler, Ph.D.
Dini Miller, Ph.D.

Jay Nixon
Faith Oi, Ph.D.

Billy Tesh
Gene White, BCE

Bennett Jordan, Ph.D., BCE has been a member of Pi Chi 
Omega since 2015.  He will speak at PestWorld 2017 on Octo-
ber 26 at 4:30pm.  Bennett is with Copesan Pest Solutions, a 
major sponsor of Pi Chi Omega’s scholarship program.
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Pi Chi Omega is a well-known 
entity within the structural pest 
management industry, but when 
asked about the purpose of the 
67-year-old organization, varying 
levels of understanding about our 
mission and purpose arise. Most 
people know that Pi Chi Omega 
was founded by entomologists at 
Purdue University who wanted to 
further the science of entomology 

within the pest control industry, but 
what is the purpose of the organiza-
tion today?

That question, and the desire to 
give people a clear idea of why Pi 
Chi Omega is still relevant today, 
spurred current Pi Chi Omega 
president, Judy Black, to move for-
ward with a strategic planning ses-
sion. "An analysis of our purpose 
and the wishes of our membership 

is overdue, and these discussions 
will provide the foundation for 
the future of Pi Chi Omega," said 
Judy.  The hope for the strategic 
planning session was to hash out 
an updated mission and vision 
statement, and to define strategic 
activities that will ensure that Pi 
Chi Omega is a meaningful orga-
nization today and for the years 
to come.

Before the Board began the 
task of constructing the new 
statements, survey responses 
from members were discussed. 

Members expressed that our stra-
tegic activities, such as networking 
and mentoring opportunities, were 
most important as they looked at 
the future of organization. High-
lights of the survey results are 
outlined in the column to the right.

Former CEO of Steritech Group 
Inc., Rich Ennis, volunteered his 
time to assist a group of 16 Pi Chi 
Omega members and Board mem-
bers through a strategic planning 
exercise. During a pre-Strategic 
Planning Session webinar, the 
week prior to the actual event, the 
groundwork for how the meet-
ing would flow, a consensus on 
how decisions would be made and 
expectations for what would be ac-
complished were outlined ahead of 
time. Rich's calm demeanor during 
the onsite strategic planning ses-
sion kept the group on task and fo-
cused on the big picture objectives 
- taking a view of the organization 
from a remote view of "30,000 

Summary of the Online Member Engagement Survey 

How long have you been a mem-
ber of Pi Chi Omega? 21.4 years
What is your role in the industry? 
66% are directly involved in own-
ing, managing or working for a pest 
management company. 21% are 
involved in academia and research.
How long have you been in the 
industry? 29.5 years

Why did you join Pi Chi Omega? 
90 % of respondents indicated that 

Pi Chi Omega Embarks on a Strategic Plan: 
Charting a Course for the Future

What role or activity could Pi Chi 
Omega add that you’d commit 
time or money to? The top three 
activities that respondents identified 
as enticing them to commit more 
time or money to are:

• Supporting and mentoring young 
technical people in the industry

• Develop industry relationships
•  Industry technical leadership

they joined our fraternity for the 
“industry networking”. On the other 
end of the spectrum, less than 1% 
joined for the fraternity scholar-
ships.
Are you willing to spend more 
time on Pi Chi Omega?  
 66% said Yes!
Are you willing to spend more 
money on Pi Chi Omega? 
 77% said Yes!

Prior to embarking on a strategic planning process, Pi Chi Omega sent a member engagement 
survey to our nearly 400 members.  With 46 respondents – we approached a 12% response rate.

Rich Ennis motivating the group to think 
about what Pi Ci Omega means to them.
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Pi Chi Omega Mission
To connect and enrich the 
urban pest management  

community.

Pi Chi Omega Vision 
A collaborative environment 

in which  
technical knowledge  
is shared by engaged  

members, elevating the  
professionalism of the urban 

pest management community.

Strategic Activities
• Networking

• Scholarship & Grants

• Mentoring

• Recognition & Awards

feet", rather than delving into a de-
tailed analysis of the organization. 
The group was focused on preserv-
ing the original aims and purposes 
of Pi Chi Omega, while consider-
ing the future of the fraternity. As 
were our founding members, Pi Chi 
Omega continues to be grounded 
in furthering the science of pest 
control, supporting the education 
of its members, and furthering the 
public’s respect and confidence in 
our industry. 

JT Eaton was a fabulous host of 
the Strategic Planning Session! Not 
only did they arrange for accom-
modations, they also coordinated 
moving people between airports, 
the hotel and the meeting site. 
Their offices perfectly suited our 
large group and even allowed for 
small group breakouts in separate 
spaces - our apologies to JT Eaton 
staff who were displaced! 

In just a short day and a half, the 
group was able to draft a Mission 
Statement, Vision Statement and 
define some key Strategic Activi-
ties. The Pi Chi Omega Board has 
reviewed and approved the out-
come of the Strategic Plan and 

have created an Ad-hoc Strategic 
Planning Committee to ensure that 
the ideas, strategies and direction 
that came out of the meeting are 
acted upon. 

The Ad-hoc committee is busy 
working on ways to roll out Pi 
Chi Omega’s fresh, new direc-
tion. The debut will happen with 
our members at PestWorld. Since 
we are all about networking, we 
really want people to talk to our 
members who are best equipped 
to tell others what they get out of 
membership! To encourage discus-
sion, we are holding a scavenger 
hunt and will be hosting a social 
during Pest World. Be sure to visit 
the Pi Chi Omega booth #1139 to 
pick up a Scavenger Hunt Game 
card – just by talking with Pi Chi 
Omega members and getting them 
to stamp your card you can be 
entered into a drawing for fantastic 
prizes, including a GoPro Camera 
grand-prize. Completing a card 
will also earn you a free drink 
ticket to our “Raise the Bar with Pi 
Chi Omega” social on Thursday, 
October 26th at the Hilton Lobby 
Bar. At Pest World, please be sure 

to talk to anyone 
wearing an “Ask 
Me About Pi Chi 
Omega” button 
about our dynamic 
organization and 
why you should be 
involved. If you 
are a member of 
Pi Chi Omega, be 
sure to pick up a 
button at the mem-
bership meeting 
on October 24th 
at 10:00 am, or at 
the Pi Chi Omega 
booth!

Technically Speaking, 
The Future is  

Looking Bright!

BBQ compliments of JT Eaton!
Dennis Judy, Mark “Shep” Sheperdigian and Cassie Krejci 
braingstorming ideas.
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What is a volunteer organization 
to do with the start of a manuscript, 
reams of historic files and pictures 
stored in attics and warehouses, 
several cleverly conducted inter-
views with industry experts and 16 
years of time past by?

That is exactly the situation that 
the Board of Pi Chi Omega found 
themselves in in early 2016.  The 
fraternity celebrated it’s 50-year 
anniversary in 2000, and began 
the journey towards creating the 
50 Year Book, as it affectionately 
become known. Several people, 
chief among them Norm Ehmann, 
put a lot of energy, pride and love 
into this project.  However, life 
interrupts. Jobs, careers, families 
and fun all conspire against the 
volunteer author.  Several volunteer 
attempts to jump start the project 
over the intervening years were 
likewise thwarted by life.

Then, with the passing of our 
stalwart and beloved Executive 
Director, Vern Toblan, it became 
evident that our history was fad-
ing with the people who had so 
carefully maintained it.  In 2016, 
the Pi Chi Omega Board of Direc-
tors voted to put the book in the 
hands of a professional.   Heather 
Gooch, involved in pest manage-
ment journalism for more than 20 
years, was contracted to complete 
the project started 16 years ago.  
In less than a year, with guidance 
and editorial support from Dr. Eric 
Smith, she has completed the task.  
Pi Chi Omega is proud to announce 
the release of “Pi Chi Omega – A 
History: How a Business Fraternity 

Fraternity’s History Memorialized: 
Pi Chi Omega to Release 50 Year History Book

for Pest Control Transformed the 
Industry”.

The title of the book may sound 
grandiose, but truly illustrates the 
mindset of the founders, and the 
reality of the role Pi Chi Omega 
plays today. The Board continues 
to strive for relevance in our indus-
try, as founder, John Osmun did 
throughout his involvement with Pi 

Chi Omega. This excerpt from the 
book helps illustrate Osmun’s com-
mitment to relevance,

 “One of the problems in the pest 
management industry has been the 
reticence [sic] to change. For much 
of the early years, [pest control 
operators, or] PCOs dealt with 
formulations of dusts and baits. 
The development of solutions and 
emulsions of chlorinated hydrocar-
bons necessitated learning how to 
make liquid formulations, and then 
to make applications with proper 

discharge rates, particle sizes and 
pressures, and to understand the 
importance of knowing the toxic-
ity of many active ingredients. 
Pest management concepts have 
necessitated a new generation of 
technicians learning about dusts 
and baits. The plus side of these 
changes has been the need for 
businesses to become truly profes-
sional, either through training or 
by hiring persons already knowl-
edgeable about new techniques of 
pest management.

Remember, in our industry, urban 
pest management is a business of 
technology that requires education. 
You study the science to practice 
the art.”

The book, in final review and 
edits now, will officially be re-
leased at the Pi Chi Omega Mem-
bership Meeting, October 24, 2017 
at 10:00 am - held in conjunction 
with PestWorld in Baltimore, MD.  
Throughout PestWorld, the book 
will be available at the Pi Chi 
Omega Booth # 1139.

Realizing the vision of creat-
ing this book was only possible 
through the generous sponsorship 
of so many companies and indi-
vidual Pi Chi Omega members. 
Please see the list on the opposite 
page.  Of special note, the com-
mitment by platinum sponsors, JT 
Eaton and PMP Magazine, gave 
the Pi Chi Omega Board the solid 
foundation from which to grow this 
entire project.

Books will be available for pur-
chase at Pest World, through the Pi 
Chi Omega office and through an 
online fulfillment company.

Heather Gooch

 
How a Business 

Fraternity for  
Pest Control  
Transformed  
the Industry

A History
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Longtime Pi Chi Omega mem-
ber, and past Pi Chi Omega Presi-
dent, William “Bill” H. Baker, 87, 
passed away on July 31, 2017 at his 
home surrounded by family in Gulf 
Breeze, Florida. Bill was born on 
July 4, 1930 in Macon County Ala-
bama to Walter Baker and Beatrice 
Stringfellow Baker.

Bill grew up in Little Texas, 
Alabama and graduated from high 
school in Tuskegee, Alabama. After 
high school he joined the U.S. Air 
Force serving during the Korean 
War. Bill married the love of his 
life, Joyce Delana Dorough in 
1953. They were happily married 
for 58 years until her passing in 
2011. 

Bill attended Auburn University 
where he received his degree in 
Entomology in 1957. He worked 
and was an innovator in the pest 
control industry for over 50 years. 
In that time he served as the Execu-
tive Vice President of Cook's Pest 

Control from 1965-1978, and as 
President of Bio Serve Corpora-
tion and Rose Pest Control in Troy 
Michigan for many years.

After his formal retirement, Bill 
continued to consult for pest con-
trol companies across the country. 
He achieved many significant 
professional accomplishments in 
his career to include President of 
the Alabama Pest Control Associa-
tion from 1963-64 and 1973-74; 
He was elected President of Pi Chi 
Omega, a national professional pest 
management fraternity in 1974 and 
received their Professional Deeds 
Award in 1977.

Bill is survived by his children 
William Herbert (Herb) Baker Jr. 
of Phenix City, Alabama and his 
daughter Delana (Paul) Womack 
of Gulf Breeze, Florida; his sister 
Margie Ray of Montgomery, Ala-
bama and his brother Preston (Jan-
ice) Baker of Dadevillle, Alabama; 
his grandson Chad (Erin) Edmond-

son of Gulf Breeze, Florida and 
his granddaughter Annie Baker of 
Seattle, Washington; 3 great-grand-
children Olivia, Allison and Charlie 
Edmondson; and many nieces and 
nephews and other relatives who 
loved him dearly.

Bill was preceded in death by 
his parents, his wife Joyce and his 
brother Charles Baker.

For more information visit www.
FrederickDean.com

In Memoriam: William Herbert Baker, Sr.

Pi Chi Omega  
50 Year Book Sponsors

Platinum Sponsors 
JT Eaton – Dale Baker 

PMP Magazine – Marty Whitford

Silver Sponsors 

Gold Sponsors
David Mueller – Insects Ltd.

Dale Baker 
Judith B. Black, BCE

Karen Furgiuele
Russ Ives

Dennis R. Judy
Kim Kelley-Tunis
William A Kolbe

Stephanie Larrick-Hill

Dr. Dini Miller
James Miller

PCT Magazine – Dan Moreland
Glen Ramsey

Richard Sameth
Chuck Tindol
Perry Tindol

Dr. Gerald S. Wegner, BCE
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Pest Management Industry - Coming Events
At industry events be sure to visit with Pi Chi Omega Members, Officers and Directors!

October 24 - 27, 2017 PestWorld Baltimore, MD
http://www.pestworld2017.org

November 5-8, 2017 International Congress of Entomology, Denver, CO
http://www.entsoc.org/events/annual-meeting

November 28-30, 2017 Technology Summit 2017, Salt Lake City, UT
https://www.npmapestworld.org/education-events/upcoming-events

Pi Chi Frat Chats - Let us know if you are going to an industry event - we’ll 
put it on the calendar and see if we can get you together with other Pi Chi 
Omega members! If you meet up with other Pi Chi Omega folks, snap a pic-
ture and send it and a short description of where you met and who you saw, 
to office@pichiomega.org. 

Have you gotten your “Pi Chi Omega Ask Me!” button? Wear it at other 
industry events so that you can help spread the word and get new members!  If you want a button, 
e-mail office@pichiomega.org - we’ll hook you up!

Pi Chi Omega gratefully acknowledges that this newsletter is printed courtesy of: 
Dan Moreland, Publisher - G.I.E. Media

Thanks to everyone who participated in the Strategic Planning!


