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Membership meeting at PestWorld 2015

Message from Judy 
Black, President

I’m not actually sure how long 
I’ve been a member of Pi Chi 
Omega (PCO).  I know that I 
joined very early in my career 
based on being nominated by 
Dottie Lund, my mentor and a 
Purdue grad.  Dottie is a big be-
liever in networking with fellow 
technically-minded people and 
in the value of promoting educa-
tion in the pest management in-
dustry.  I’m pretty sure she filled 
out the nomination form and 
said “you’re doing this - it will 
be good for you”.  Dottie retired 
shortly thereafter, and I was not 
active at all in the organization.  
Although, I paid my dues every 
year!  

Fast forward 15 or 20 years 
and Greg Baumann encouraged 
me to attend the dinner mem-
bership meeting at the Purdue 
Conference.  At that meeting, 
Dr. Austin Frishman introduced 
a project which he was going to 
lead that would raise funds for 

the Heifer Project to provide bee 
hives as a business opportunity 
in disadvantaged areas.  His ap-
peal was so articulate and sin-
cere that I immediately thought: 
This is the kind of organization I 
want to be involved in.  Provid-
ing scholarships in entomology, 
donating bee hives, and by-the-
way having the opportunity to 
network with some of the best 
minds in our industry.  Win, win, 
win as far as I was concerned. 

Fast forward a few more years 
and I was elected President of 

please see Black, p. 2
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By Eric H. Smith
Earlier this year, Hal Stein 

retired from San Francisco-
based Crane Pest Control after 
54 years of service and leader-
ship at Crane.  Hal set out on an 
adventure to make pest control 
a profession.  He believed in 
taking the best of care of his 
customers which is reflected in 
his expression shared with his 
employees “that we can’t fool 
Mother Nature, so a company 
should not try to outwit science 
by designing an inadequate pro-
gram to better the bottom line.”  
This legacy of honesty served 
Hal and Crane well.  Not only 
did the company grow but many 
of their employees have stayed 
with Hal for more than 30 years.   
He was not only friends with his 
employees but also with many 
of Crane’s customers.

Back in the 1960s, Crane 
designed its structure, created 

their compensation plan, and 
not only crafted but enforced 
their educational program in 
ways that were uncommon in 
the industry.  Their program 
worked well.  Hal was president 
of NPMA during the time that 
EPA and FIFRA were created, 
so many of his ideas are reflect-
ed in the laws and regulations of 
today.  Hal became a resource 
of knowledge and insight for the 
EPA, USDA, and the California 
Department of Agriculture, and 
served on many committees.

It should be recognized that 
Hal and his wife, Vera, have 
been married for over 61 years.  
She was the one who sug-
gested that Hal give pest control 
a try when he was looking for 
work after a stint in the Army.  
Hal readily acknowledges Ve-
ra’s influence and contributions 
to the business side of Crane 
Pest Control.  It turns out that it 

was Vera’s father, Eric Livings-
ton, who started Crane Pest 
Control.  Crane became a part 
of Rollins Inc. in 2009, and Hal 
stayed on to insure a smooth 
transition for his employees.

Now it’s Rollins Inc. along with 
Crane’s employees who wish 
to honor their mentor, leader, 
and friend, by making a $5,000 
contribution to Pi Chi Omega’s 
General Scholarship Fund over 
the next 5 years.

Rollins and Crane Honor Hal Stein

this esteemed organization.  My 
broad goals for my term are 
transparency and relevancy.  
Since I have become more ac-
tive in the organization I have 
seen the Board effectively walk 
the fine line between maintain-
ing the original spirit and goals 
of the organization, while push-
ing to evolve to stay relevant 
in today’s world.  I believe we 
can continue that, as is demon-
strated in our proposed by-laws 
changes.  I hope that you have 
already seen an improvement 
in our transparency related to 
finances, and you will see more 
at the membership meeting in 
January.  

The Board is establishing 
precedents in financial trans-
parency that will continue after 
the terms of the current Board.  
Growth will be an off shoot of 
relevancy.  But I want to make 
it clear that I don’t think there is 
any point in having lots of mem-
bers unless the members really 
get something out of the orga-
nization.  My history with PCO 
has the underlying theme that 
in many ways I was responsible 
for how relevant the organiza-
tion was to me.  When I wasn’t 
involved it was completely 
irrelevant.  It took me getting 
involved to make it relevant in 
my own life.  

Make PCO relevant in your 
life by volunteering to serve on 
a committee, participating in 
membership meetings, hosting 
a table at lunch at a local pest 
management conference for 
PCO members to sit together 
and network, or share a special 
project like Dr. Frishman did 
with the bee hives.  

In conclusion, thank you for 
allowing me to be your Presi-
dent.  While I don’t want to 
make vast numbers of promises 
I can’t keep, I do want to start 
and complete 3 or 4 meaning-
ful projects.  I’ll save what those 
are for the Purdue meeting and 
our next newsletter!  

Black continued from p. 1
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13 December 2015

Dear Pi Chi Omega,
 Of the meaningful obser-

vations I’ve made as I get older, 
I note that the world is smaller 
and inter-connectedness con-
tributes to continued growth and 
development long after we’ve 
collected our degrees and 
marched forward in our seem-
ingly independent professional 
journeys.

As a recipient of the Pi Chi 
Omega Scholarship from a 
long time ago (1988-89 while 

attending Louisiana State Uni-
versity), it is important for me 
to again say “thank-you” to the 
fraternity, not just for me but 
for all those students you have 
helped throughout the years.  I 
contacted Pi Chi Omega several 
years ago with regard to “pay-
ing it forward” and recently Dr. 
Eric Smith asked me to provide 
an update of what this former 
scholarship awardee has been 
doing for almost 28 years.

 After postdoctoral re-
search at Mississippi State 
University, I joined the Army.  
This has been an interesting 

and exciting adventure.  It all 
began with a deployment to 
Honduras where my duties 
included being the uniformed 
pest management officer to 
the task force.  Following that 
experience, I worked at the U. 
S. Army Medical Institute of 
Infectious Diseases, developing 
experimental protocols to study 
how pathogen infection impacts 
repellent efficacy of vectors.  
I’ve been a Preventive Medicine 
Detachment Commander, held 
assignments similar to “exten-
sion” operations, worked in 
“Policy” at the Pentagon, held 
the position of Deputy Surgeon 
and Preventive Medicine Sci-
ences Officer for Operation 
Enduring Freedom (Afghani-
stan, 2003-4), conducted vari-
ous pest management training 
courses in Kuwait and Iraq, and 
managed the Department of De-
fense’s vector control research 
program.  I was assigned to the 
U. S. Medical Research Unit-
Kenya, a laboratory that in-
cludes vector pest management 
in its portfolio along with malaria 
vaccine development and other 
infectious disease research.  
For over three years, I was the 
Director, Overseas Laboratory 
Operations, at the Walter Reed 
Army Institute of Research, the 
DoD’s largest and most diverse 
biomedical research laboratory.  
More recently, I was assigned 
to the Uniformed Services 
University (“America’s Medical 
School”) and I continue to hold 
an academic appointment at the 

university.  My current assign-
ment as the Deputy Director for 
the Defense Health Agency’s 
Education and Training Director-
ate will be my last assignment 
as retirement calls.

 Through the years, it has 
been my privilege to work with 
many pest management profes-
sionals, civilian and uniformed.  
I’ve enjoyed a special camara-
derie with all these people and 
thank them for their dedica-
tion, helpfulness, and relent-
less efforts in the field of pest 
management.   For this, Pi Chi 
Omega remains at the top of my 
list of those “things” for which 
I am grateful.  I remain very 
appreciative of the scholarship 
I received and recognize the 
fraternity’s work to continue to 
support students and advance 
the field of pest management.  
Thank you very much; you 
made a positive difference in my 
career—as a student, and in my 
on-going role in pest manage-
ment. 

Warmest regards,
Amy Korman, Ph.D.
Colonel, US Army

Korman Looks Back at Pi Chi Omega Scholarship
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By David  W. Fincannon, B.C.E., 
President of A-All Pest Termite 
Exterminators, Inc., Dallas,TX

“Nineteen thirty three ends 
another year of gloominess and 
depression.” This is the first 
sentence greeting the subscrib-
ers of Al Cossetta’s editorial 
in the January 1934 edition 
of Exterminators Log.   Side 
note:    purchased by James A. 
Nelson  in 1949 with the new 
name Pest Control - and now 
published as PMP Magazine.  
Mr. Nelson  became the first 
executive director for Pi Chi 
Omega.  Surprisingly, the title of 

Exterminators Log - A Look Back at January 1934
the article is, “A Jubilant Year 
for the Exterminator”.  There is 
no doubt the pest management 
professional 80 years into the 
future can relate to the feelings 
of our pest control forefathers 
with our ever so recent, possibly 
comparable, great recession 
(I personally would never say 
great depression).   The editori-
al explains that while things are 
bad, the previous year did bring 
the beginning of the national or-
ganization named the National 
Association of Exterminators 
and Fumigators, which made it 
a jubilant year.

The national organiza-

tion’s formation was needed at 
that time because the National 
Recovery Administration (NRA), 
which had been created by 
President Roosevelt and Con-
gress to recover from the Great 
Depression, had established 
the National Industrial Recov-
ery Act that was going to tell 
businesses how many hours a 
person was allowed to work per 
week and how much they were 
going to be paid.  If, however, 
groups worked together as an 
association they could develop 
a code that could be presented 
to the NRA for adoption in their 
industry.    Briefly, the NRA’s 
code was no work week longer 
than 48 hours, extra wages 
after 44 hours per week and 
the actual wage amounts would 
have to be established.  The 
pest control industry at the time 
(by some experts in the 1930s 
estimated at a decade old) was 
trying to prepare for this major 
shift in philosophy.  (Some may 
be aware the NRA requirements 
would eventually be considered 
unconstitutional but for now let’s 
pretend none of us know this.)

The NRA was the reason 187 
pest control companies orga-
nized into one national voice, 
but the work of the association 
did not stop there.  Another 
interesting article in this issue of 
the LOG is titled, “Government 
Gives Free Rat Services”.  The 
Transient Relief Bureau (TRB)  
(I am sure another new govern-
ment agency of FDR’s) had 
decided what better program to 
help get the unemployed  work-The first cover of Exterminator’s Log in January 1933.
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ing than to make them into rat 
catchers.  The article outlined 
that the pest control industry 
was upset that these new TRB 
workers were taking clients 
away from pest control opera-
tors.  The TRB was even ask-
ing the public to use them for 
service in offices, homes and 
services in the Washington D.C. 
area.    

William Buettner,   then the 
president of our National As-
sociation (eventually he would 
become the executive secre-
tary) in a letter to Mr. Lewis of 
the Civil Works Administration 
wrote, “We are not in disagree-
ment with laudable efforts in the 
direction of rat extermination but 
we must emphatically protest 
when such efforts mean a loss 
of work which rightfully belongs 
to an established industry trying 
to do its best to cooperate with 
the NRA by making room for 
greater employment in terms of 
steady or permanent employ-
ment.”  Buettner then made 
his suggestion on how things 
should work.

George E. Sanders wrote an 
article titled, “The Extermina-
tor in the Field of Preventative 
Medicine” and he described 
how important the pest control 
industry was and that a large 
portion of epidemic disease is 
caused by insects.   Further-
more, he explained how the 
great empire of Rome was 
destroyed by the mosquito and 
that the current dictator of Italy, 
Mussolini, was taking great care 
to rid his country of disease 
carrying insects while building 
his military (I wonder how that’s  

going to work out for him).  In 
his final paragraphs Sanders 
states, “The commercial exter-
minator because of his experi-
ence and training would natu-
rally become the second line of 
defense, should such an emer-
gency as plague occur.”  This 
may be some further foreshad-
owing because Buettner   goes 
to Washington during WWII to 
successfully establish the im-
portance of the pest control in-
dustry so they could be allowed 
extra rationing coupons. 

There was an article titled, 
“Rats and Raticides” discussing 
in detail diets of rodents.  Why 
this type of article?  The pest 
control operators at this time 
had to take the active ingredient 
of rodent bait and mix it with a 
food that would be acceptable 
to the rodent.  So understanding 
the diet was important.  I re-
member one pest control opera-
tor told me Spanish mackerel 
was what he liked to mix with 
his active ingredient red squill.

There were a total of 12 differ-
ent articles and many advertise-
ments covering 18 pages in this 
January 1934 issue.  Besides 
the articles I’ve mentioned, 
there were discussions of Li-
ability Insurance for Fumigators, 
a discussion that the national 
association needed to have 
an executive secretary and an 
article on the US trying to grow 
pyrethrum.  There was also an 
article on the importance of the 
pest control operator if there 
was a war involving biological 
warfare.  (This again showed 
that they were ahead of their 
time.  Sullivan in his book Rats 

discussed that there was a lot of 
research on rodents and rodent 
control during WWII and it was 
believed Hitler’s Third Reich 
was going to use rats to spread 
the plague in Europe.)  There 
was a discussion of various 
state associations being started 
in this issue.  It mentioned 
Detroit had a new local organi-
zation and in Texas the devel-
opment of a state association 
had begun.  There was a mix 
of almost gossip in the section 
called “Picked Up From Here 
and There”.   

After reviewing many LOGS 
and PESTS magazines, they 
are the true narrative on our 
young industry.  Hopefully, I can 
expose you to an industry you 
should be proud to be a mem-
ber of, whether that has been 
one year or fifty years.   It’s an 
important service industry to this 
country, which was recognized 
by many in the winter of 1933.  
The editor wrote in the reflection 
of the first year of publication, 
“Nineteen Thirty-three was not 
only the starting point for the 
LOG and in forming a National 
Organization but it also was the 
starting point in revolutionizing 
the Industry and placing it on a 
firmer foundation.” 

 David became friends with 
Emile Pappas after recording 
his pest control history memo-
ries.   Emile had received the 
large collection of Extermina-
tors Log and eventually Pests 
magazine from another PMP.  
Emile started doing pest control 
in 1942 at the age of 16 and just 
recently retired at the age of 87. 
Emile and his wife Fran live in 
Houston, TX. 
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Pi Chi Omega, P.O. Box 187, Fredericksburg, VA 22404  

office@pichiomega.org 

NOMINATION FOR MEMBERSHIP  

Please review qualifications for Membership below prior to completing application. 

Section I. Nominee Information (Required for all nominees)    Date:__________________________ 

Name: __________________________________________________________________________________________________________________ 

  Last      First     Middle  Initial 

Affiliation: ______________________________________________________________________Total Years Employed in Industry: _____________ 

Position(s): ______________________________________________________________________________________________________________ 

Mailing Address (Business □ Home □): _________________________________________________________________________________________ 

Phone Number: __________________________________________  Email Address: ___________________________________________________ 

College Attended: ____________________________________________________________  Location: ____________________________________ 

Major: ________________________________________  Year Graduated: __________  Degree: __________________________________________ 

Advanced Degrees: ________________________________________________________________________________________________________ 

Advanced Training: ________________________________________________________________________________________________________ 

Designations (i.e. AIB, BCE etc.): _____________________________________________________________________________________________  

Section II. Nomination (Required for all nominees)  

We members hereby nominate the above candidate for membership in the category of: (Please check appropriate membership category)  

 ACTIVE MEMBER:  According to the by laws, an Active Member shall be a person whose qualifications fit into one of the following 

categories. 

a. A second semester junior or senior presently enrolled in pest control curriculum in a four-year accredited college or university. The 

student must earn a Bachelor's degree in a normal period of time acceptable to the institution to continue active membership.  

b. An entomology graduate with a Bachelor's degree actively engaged in the business of pest control or in a supervisory, executive, 

educational, research, professional capacity relating thereto.  

c. A graduate student actively engaged in pest control studies who completes the work in a period of time acceptable to the institution.  

d. A person with an earned advance degree beyond baccalaureate in biology, chemistry, or entomology, who is actively engaged in the 

business of pest control or in a supervisory, executive, research, or professional a capacity relating thereto.  

  ASSOCIATE MEMBER CATEGORY A: A graduate of an accredited college or university with a Bachelor’s degree, not meeting the 

requirements of active membership, who is actively engaged in the business of pest control or is in a supervisory, executive, educational, research, 

or professional capacity relating thereto and who has demonstrated continuing outstanding and sincere interest and actively promotes the 

improvement and furtherance of professional pest control.   

  ASSOCIATE MEMBER CATEGORY B:  A person not otherwise fulfilling the above criteria who has, during at least the last 10 years, 

demonstrated continued, outstanding and sincere interest in and actively promotes the improvement and furtherance of professional urban and 

industrial pest management, as attested through research, teaching, training or administration.  (SECTION IV OF THE APPLICATION FORM MUST BE 

FILLED OUT FOR PERSONS NOMINATED IN THIS CATEGORY). 

  STUDENT MEMBER:  (See ACTIVE MEMBER ABOVE)  

  LIFE MEMBER:  A life Member shall be an Active or Associate Member of long standing who has provided outstanding and unusual 

service to the Active and Associate Members shall have all the rights and privileges of the Fraternity except as limited by the Constitution and 

Bylaws.  Membership is to be acquired only by invitation of this Fraternity. All prospective members' names must be submitted to the Executive 

Director for processing and recommendations at least six weeks prior to any membership meeting.  

Name of Proposer: ___________________________________________ Name of Seconder:  _______________________________________ 

Signature of Proposer: ___________________________________________ Signature of Seconder:  ____________________________________ 
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Section III. Documentation (Required for Associate Category A & B Nominees Only)  

For all Associate member applications, two letters of reference shall accompany this application. The letters shall describe the nominee’s 

demonstrated outstanding and sincere interest in professional pest management. Letters in support of nominees who are not graduates of an 

accredited college or university shall detail accomplishments and leadership of the nominee (Note: ten years of industry experience is required).  

Letters may be submitted by Proposer and/or Seconder.   

Letters Submitted by  1.  ________________________________________________ 2. ________________________________________________ 

Section IV. Details of Professional Experience (Required for Associate B. Nominees Only) 

Please attach CV, outlining the following information: 

Education:  

List the High School and year graduated. List any special classes, courses or specialized training and or education that you have received. 

Professional Experience: 

List all work experience related to the field of Structural Pest Management including Research, Teaching, Training or Administration. List the dates 

of employment, employer and positions held. 

Public Speaking: 

List industry-related presentations given. Include organizations spoken to, topic presented and purpose of the presentation. 

Publications: 

List any industry related publications that you have authored or co-authored. 

Associations: 

List all associations that you are or have been a member of, including name of the association, dates of active membership and positions held. 

Committee Work: 

List all committees that you have served on. Provide positions held, the purpose of the committee and the end result of the committee effort. 

Other Contributions: 

List any other contributions that you have made to the industry during your career. 

 

Sections V: For use by Membership Committee Only  

[   ] This Candidate has been approved for nomination as _______________ member and is referred to the membership for 

approval. 

[   ] This Candidate is not eligible for membership. Explanation: _______________________________________________________ 

____________________________________________________________________________________________________________ 

      

________________________________________________________________________ 

  Chair, Membership Committee     Date 

 

Return all nomination forms to: 

Pi Chi Omega, P.O. Box 187, Fredericksburg, VA 22404 office@pichiomega.com 

Pi Chi Omega is a 501(c) 7 organization under the code of the Internal Revenue Service. Accordingly, your membership 

dues and your donations to the Pi Chi Omega Scholarship Fund are not considered a tax deductible charitable donation.  

Please consult your tax advisor for more information. 
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Pi Chi Omega Events at 
Purdue Pest Management Conference January 11 - 13, 2016

Visit with the staff and board throughout the conference at the Pi Chi Omega Booth.  We look for-
ward to connecting with you.  Share your ideas and give us your feedback in a one-on-one environ-
ment.

Scheduled Pi Chi Omega Fraternity Events:

Monday, January 11, 2016 8:00 am - 10:00 am Pi Chi Omega Board Meeting
Let us know ahead of time if you will joining us (we want to be sure to have enough seats)!

Monday, January 11, 2016 9:00 pm - 11:00 pm Pi Chi Omega Hospitality Suite
Union Club, room 328  generously sponsored by JT Eaton

Tuesday, January 12, 2016 4:45 pm - 6:30 pm Pi Chi Omega Membership Meeting
Purdue Memorial Union, West Faculty Lounge  $35 per person for dinner.
RSVP for this event by January 6, 2016 - email us at office@pichiomega.org - bring check for $35 or 
pay with PayPal at pichiomega.org.

Pi Chi Omega 
News

PO Box 187
Fredericksburg, VA 22404

Pi Chi Omega gratefully acknowledges that this newsletter is printed courtesy of: 
Dan Moreland, Publisher - G.I. E. Media


